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Services Performed

Emergys as a partner, will assist by

System Performance Best Practices: Examining Error Log Identification: Analyzing error logs to
%}3 BMC Remedy/Helix ITSM configuration files and identify important messages and address any issues

providing best practice recommendations to found.

optimize system performance.

License Optimization: Assess the current BMC Usability Assessment: Conduct a usability
= Remedy/Helix  ITSM  licenses and  provide [ assessment of the BMC Remedy/Helix ITSM solution
~4] recommendations for optimization to reduce costs. LQ to identify any user experience (UX) issues and

provide recommendations for improving the user
interface and overall usability.

Service Catalog Review: Comprehensive analysis of BMC Solution Integration Analysis: Assess the
= the BMC Remedy/Helix ITSM service catalog, e integration of the BMC Remedy/Helix ITSM solution
=S leveraging industry best practices to optimize DI][”] with other systems and applications to identify

efficiency and improve customer experience. potential gaps or issues and provide
recommendations for optimization.

[ Utilization and UX Optimization: Conducting usability assessment to evaluate BMC Remedy/Helix ITSM usability and
— identifying opportunities for improvement, ensuring applications are completely utilized to deliver an optimal user experience.

Scope Summary

Emergys’ services include examining configuration files and error logs to optimize system performance, assessing and optimizing BMC

Remedy licenses to reduce costs, conducting usability assessments to improve user experience, analyzing the service catalog and BMC

Remedy/Helix ITSM integrations to optimize efficiency, and evaluating application usability to identify opportunities for improvement.
Our expert teams provide comprehensive recommendations to ensure that your BMC Remedy/Helix ITSM solution delivers the best possible

value to your organization.

Deliverables

The assessment documents all its findings and

recommendations in a report, which would be presented to the Estimated Time“ne(s)

organization. This report would include a summary of the . . . .

g 'p _ . 'y - This service is typically completed in two weeks.
assessment, a detailed analysis of the issues identified,
recommendations for resolving issues and improving the overall

performance and stability of the ITSM solution.

Ready to elevate your IT operations with BMC solutions? Contact us today to
discover how Emergys can transform your business.
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