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Emergys offers flexible ServiceNow support
models which can be supplied as a service to your
organization.

Resource Based Model

Support Automation Model

Ticket Based Model




Guiding Clients in
their Digital

Transformation
Journey

After connecting with clients and
prospects, we at Emergys have come

up with an unique way of solutioning
which focuses on three aspects

Improving \ 3
Operational 2 ’

Efficiency

. Empowering Customer
Engaging Workforce Experience with Our

at All Levels Partner Platforms



Business Benefits of Support
Offering are as follows:

(ll Reduce Operational Expenses Year on year

yA Continual Service Improvement

¥ Flexible Model

Governance meetings highlights areas for
improvement with SDM

S8 Real-time visibility of services



THANK YOU

www.emergys.com @ info@emergys.com @ www.linkedin.com/company/emergys-lic



